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d for better funds management

d for better customer service



How do YOU transmit
data to COD?



If your school submits data using
the COD Common Record
Layout in XML format

You are considered a FULL
PARTICIPANT



If your school submits data using
Pell Grant/Direct Loan Record
Layouts In fixed-length, flat file

format

You are considered a
PHASE-IN PARTICIPANT



All schools will be required to
process as FULL Participants
using the XML Common

Record in AY 2005/2006



XML

Response
Full-participant
Routing ID
Document
Schema
Tags

Substantiated cash

Phase-in school

Batch

Unsubstantiated cash

Receipt

Common Record (CR)

Flat-File

CFL

Document ID

CR Compatibility
10



Flat Files

0405298927382031979SallyASmith0203INDL2222222FP417HalperRoadFortWayneIN
46807 AllenUSA2197446947USA2197446947sally.smith@veryspeedy.net
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How We Process Flat Files

»Unique & separate “batches” of unique
& separate “like-type” records

» Acknowledgement
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New Concept...No More Records
As We Know Them

» No more Origination records
v"Now, Origination data

» No more Disbursement records
v'"Now, Disbursement data

» Only the Common Record transporting
Origination and or Disbursement data...
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What’'s This Common Record
Thing Anyway?

» The vehicle that transports Pell Grant
and Direct Loan award data to the COD

system

» A document that uses common data
elements, edits, definitions and structure

» Student centric
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What’'s This Common Record
Thing Anyway?

»0One document can report multiple awards

for multiple students/borrowers for multiple
award years

» Data blocks are reuseable

»Coded in Extensible Markup Language
(XML)
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|

and Elements

<LastName> </LastName>

! !

Start tag End tag

XML Terms — Tags

Simple
element

16



The Common Record — A Logical
Grouping Of Complex Elements

LastName=“"Smith”>
<|dentifiers>

Complex
element

Complex

element

Complex
element

<

-

\ W4

(

<

<DriversLicense>
<DriversLicenseState>IN</DriversLicenseState> < simple element

<DriversLicenseNumber>DL2222222</DriversLicenseNumbe
r>

</DriversLicense>
<Name>
<FirstName>Sally</FirstName>
<Middlelnitial>A</Middlelnitial>
</Name>
<Contacts>
<AddressLine>417 Hapler Road</AddressLine>
<AddressCity>Fort Wayne</AddressCity>

<AddressStateProvinceCode>IN</AddressStateProvinceCod
e>

<AddressPostalCode>46807</AddressPostalCode>
</Contacts>
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Blocks Of Data

<CommonRecord>
<DocumentlD>2004-08-29T09:09:09.0011111111</DocumentID> } Doc info
<CreatedDateTime>2004-08-29T17:20:01.00</CreatedDateTime>
<Source>
<School EntityID="11111111"/> )
</Source>

<Destination>

<COD EntityID="00000001"/>
</Destination> > Entity info
<ReportingSchool EntityID="11111111">
<ReportedFinancialSummary>
</ReportedFinancialSummary>
<AttendedSchool EntitylD="22222222"> _J

<Student SSN="123456789" BirthDate="1985-01-01" LastName="SMITH">

18



<Student>

Blocks Of Data
\

<Student SSN="123456789" BirthDate="1985-01-01" LastName="SMITH">

<Pell> A
</Pell>
<DLSubsidized>
</DLSubsidized>

> Award info

</Student> —

<Student SSN="987654321" BirthDate="1982-02-20" LastName="JONES">

<DLSubsidized>
</DLSubsidized>

N

<DLUnsubsidized> > Award info

</DLUnsubsidized>

</Student>

-

Person
info

19



Disb
block

Electronic Access Conference

Blocks Of Data

Orlando, Florida
Las Vegas, Nevada

2004

(</Disbursement>

<Disbursement Number="02">
<DisbursementAmount>2025</DisbursementAmount>
<DisbursementDate>2005-01-15</DisbursementDate>
<DisbursementReleaselndicator>false</DisbursementReleaselndicator>
<DisbursementSequenceNumber>1</DisbursementSequenceNumber>
<PaymentPeriodStartDate xsi:nil="true"/>

Q/Disbu rsement>



What Happens Next?

»Validate

v'against the appropriate schema
»Process

v'’compare to CPS
»Edit

v'out with the bad...in with the good



Recelipts

» Tells you your CR has validated successfully
against the appropriate XML schema and will be
processed and edited

»System generated e-mail to notify you of CR
that does not (invalid format)

» Carries no student award data edit results

22



Recelipts

<CommonRecord>
<DocumentiD>2004-03-18T09:09:09.0012345678</DocumentID>
<CreatedDateTime>2004-03-18T09:20:01.00</CreatedDateTime>
<Source>
<COD EntityID="00000001"/>
</Source>
<Destination>
<School EntitylD="12345678"/>
</Destination>
<Receipt>2004-03-18T09:21:00.00</Receipt>
</CommonRecord>

23



Response
»CQOD generates a complex response element for
each major block submitted
v’document
v entity
v’ person
vaward

v'disbursement

24



»Results of editing
v'correction
v'reject

v'warning

Response

25



Response

»Full

v'COD returns all original tags submitted AND
rejected data elements and reason

» Standard

v'COD returns only the rejected data and reason
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Electronic Access Conference

Response

Orlando, Florida
Las Vegas, Nevada

2004

</Disbursement>
<Disbursement Number="02">
<DisbursementAmount>2025</DisbursementAmount>
<DisbursementDate>2005-01-15</DisbursementDate>
<DisbursementReleaselndicator>false</DisbursementReleaselndicator>
<DisbursementSequenceNumber>1</DisbursementSequenceNumber>
<PaymentPeriodStartDate xsi:nil="true"/>
<Response>
<ResponseCode>A</ResponseCode> }4— Response Block
</Response
</Disbursement>



Options...

»Data to Send

v'some or all

»Responses

vfull (EdExpress users must receive full
response)

v'standard

v'web-generated
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Options...

»Message Classes
v'award year specific
v'program specific
v'both AY and program specific

v'’common data
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»On-line activity

v'CR schools can create
s»student account
s*award

sdisbursement

Options...
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»Business Practices
v'Pell data only
v'D/L data only

v'program data from both

Options...
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»\Web processing
v'exception processing
v'action queue

v corrective action

Options...

32



Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

04

COD Website-
Prior to Logging In

2 COD Online - Microsoft Internet Explorer
File Edit View Favorites Tools Help : Web assistant @v

U.5. DEPARTMENT CF EDUCATION F SA
School Search-

COMMON ORIGINATION & DISBURSEMENT
*Contact Information

School Search Batch Search

Welcome ... S
Common Origination & Disbursement Web Site OProgram Parthlpatl()n

L | welcome to the U.S. Department of Education's Commen Crigination and Disbursement (COD) web site. P d 11 1
b e »':j Financial Aid Administrators, Servicers, or other officials can use this site to perform a variety of functions o rogral I I O ar tota S
:‘;"] related to studentfaward/disbursement data for Pell, Direct Loan, and Campus-Based programs.
Sl
L

If vou are a student looking for information on Federal Student Financial Aid, please wvisit:
| http://studentaid.ed.gov/PORTALSWebApp/students/english/index.jsp.

| | To access this site, please login: [[L L0 BatCh SearCh-

Click here if you are looking for more information on Common Origination and Disbursement.

*Batch summary information

If you experience any problems with the information presented on this page, please use the Contact Us featura,

004 18:00 EDT Privacy Act | Links | ContactUs | Help | Glossary

*Total dollar volume
*Accepted
*Rejected

https://cod.ed.gov

*By program

aEI] Done é a Internet




Electronic Access Conference,

Orlande, Florida
Las Vegas, Nevada

04

Looking for more

Information?

e - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

! Web assistant @v

U.S. DEPARTMENT OF EDUCATION F A
COMMON ORIGINATION & DISBURSEMENT PEDT AL

School Search

Welcome ...

Common Origination & Disbursement Web Site

| Welcome to the U.5. Department of Education's Common Origination and Disbursement (COD) web site.
¢ 1 Financial Aid Administrators, Servicers, or other officials can use this site to perform a variety of functions
:‘;"‘! related to student/award/disbursement data for Pell, Direct Loan, and Campus-Based programs.

|

. If vou are a student looking for information on Federal Student Financial Aid, please visit:
| http://studentaid.ed.gov/PORTALSWebApp/students/english/index.j=p.

§ To access this =ite, please login: m

Batch Search

Click here if you are looking for more information on Common Origination and Disbursement.

04 18:00 EDT

Privacy Act | Links | ContactUs | Help | Glossary

Library of Documents

*Processing updates

*COD and CPS/SAIG quick
reference

*FAQ’s

*School online change
authorization

é@"l Dong

S & Internet




COMMON ORIGINATION & DISBURSEMENT FiD

STUDE

1.5, DEPARTMENT OF EDUCATION F.§A
i
NTAID

Person Schoal Batch Services

Welcome barbara davis

Welcome

to the Common Origination & Disbursement Web Site

Financial &id Administrators, other school officials, and servicers can use this web site to
verify batch status, submit data requests, check account balances, and enter or change
institution data records via the internet,

Mov 19 2005 1556 EST Horme | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off

OD Online - Microsoft Internet Explorer

HO VV ab Out Help Main
Click on one of the links below for aid or infarmation regarding the system,

some Help? |

Frequently Asked Questions
(FAQs)

Glossary

Department of Education Links
Edit/Comment Codes "99-'00
Edit/Comment Codes '00-'01
Edit/Comment Codes '01-'02
Edit/Comment Codes '02-'03
Edit/Comment Codes '03-'04
Edit/Comment Codes '04-'05

Privacy Notice

Information about browsers that are supported by this web
site navigation

Questions and answers about the student award originatio
Processes

Frequently used terms related to the origination and disbu
Other sites related to the Department of Education

Edit / Comment Codes Award Vear '99-'00

Edit / Comment Codes Award Vear '00-'01

Edit / Comment Codes Award Year '01-'02

Edit / Comment Codes Award vear '02-'03

Edit / Comment Codes Award vear '03-'04

Edit / Comment Codes Award Vear '04-'05

The privacy paolicy of this web site




8 1.5, DEPARTMENT OF EDUCATION ' SA

/ COMMON ORIGINATION & DISBURSEMENT TRy

Person School Batch Award Services User

Welcome barbara davis

Welcome

tothe Common Origination & Disbursement Web Site

Financial Aid Administrators, other school officials, and servicers can use this web site to
werify batch status, submit data requests, check account balances, and enter or change
institution data records via the internet,

Let’s Log In

Updating And/Or Creating Records On The COD Web Site - 11/05/2004

COD Holiday Schedule For Movernber 11, 2004 - 11/05/2004

2003-2004 Pell Grant Processing Deadline - 11/05/2004

Rerninder: Register For The 2004 Las Wegas EAC Conference - 11/02/2004

All Schools Must Be COD Full Participants In 05-06 Award Year - 11/02/2004
2005-2006 COD Technical Reference Mow Available - 11/02/2004

Second Administrative Cost Allowance Payrments For 03-04 Award Year - 10/25/2004
Steps for Participation in the Direct Loan Program - 02/12/2004

v 032004 16:14 EST Home | Privacy Act | Links | ContactUs | Today's Update | Help | Glossary | Log Off

School messages
*Can be school specific

*Can be posted by your System
Administrator for your school users



U.S.DEPARTMENT CF EDUCATION 3 A

COMMON ORIGINATION & DISBURSEMENT

Person

¥ Person Search

P Pnote Search

L

Credit Check Search

k Applicant Search

Aug 06 2006 16:17 EDT

-
I

BERAL
AP

:

School Batch Services

Person Search PHeLe

Use this screen to search for individuals, The information consists of student and borrower
demographics alang with details about the awards they hold, Please enter a Social Security
Mumber or Name,

S5N

Entity ID

Name Last First M1

* Please enter full 5N for S5N search. (No dashes)

& Tou may enter up to nine characters of the last name and up to five characters of the
first name.

& If you enter a partial name the search may take langer to display the results.

& If you enter a valid SSN, the Person Detail page will appear allowing you to view
infarmation an individual and their associated awards,

¢ If you enter a valid name, the Person Detail page will appear allowing you to view
information about the person and their associated awards.,

Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off

Person
Menu




3 LS. DEPARTMENT OF EDUCATION i S

§ COMMON ORIGINATION & DISBURSEMENT

School Services

Return to: Ferson List

View Person Information PHELP

F Person Search

¥ Person Info
Detail
Al Awards JAMES R BUCHANAN
Direct Loan
Pell
Pramissory Motes
Credit Check
Events

Correspondence
DL Additianal Eligibility

F Pnote Search

¥ Credit Check Search

Permanent Information

Address  1g9.27 |IyINSTON ST, APT. 24
RESTOM, Wi 20191 US4

* Applicant Search Email Citizenship 5 Citizen

Telephone  Previous SSN

Local Information
Mo Local Address

UPDATE PERSON

Mow 19 2005 16:27 EST Home | Privacy Act | Links | ContactUs | Today's Update | Help | Glossary | Log Off

View Person Detail Information



COD Omline - Microsoft Internet Explorer
J File Edit Wiew Favortes Tools Help

* Parson Search

¥ Person Info
Detail
all Awards
Direct Loan
Pell
Promissory Motes
Credit Check
Events
Carrespondence
Mermnao
DL Additional Eligibility

* Pnote Search
Pk Credit Check Search
* Archived Prog Year

* Applicant Search

Mow 05 2004 16136 EST

} U.5.DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

Person All Awards Information

James R Buchanan

999919237
04/15/1985

Program

Pell

Direct Loan
SUBSIDIZED
UNSUBSIDIZED
PLUS

Campus Based
FEDERAL WORK STUDY
FERKINS
FSEQG

Totals

fward ear: |'04-'05 "I

Total n%
$4,050.
$10,500.00
$5,500.00
$5,000.00
$0.00

$0.00

$0.00

$0.00

$0.00
$14,550.00

Services

Total Dishursement
$2,025.00
$5,250.00
$2,750.00
$2,500.00
$0.00
$0.00
$0.00
$0.00
$0.00
$7,275.00

W HELP

Home | Privacy Act | Links | ContactUs | Today's Update | Help | Glossary | Log Off

All Award Information

@ Dane

U3 [ Intemet



COD Online - Microsoft Internet Explorer

File Edit View Favorites Tools Help ! Links

U.5. DEPARTMENT OF EDUCATION

COMMON ORIGINATION & DISBURSEMENT

Person School Batch Award Services User

» Person Search Applicant Search Prere

® Person Info

Please enter an 35N to view Applicant Data.
* Pnote Search

» Credit Check Search SSN 999019937 | Award Year Al v

¥ Applicant Search

Jul 25 2005 17:50 EDT Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off

Applicant Search




COD Online - Microsoft Internet Explorer

File Edit View Favorites Tools Help

U.5. DEPARTMENT OF EDUCATION

| COMMON ORIGINATION & DISBURSEMENT

School Batch Award Services User

* Parson Search Appllcﬂnt LISt

® Pnote Search

» Credit Check Search

Award Y ' '
¥ Applicant Search - 5 |A” v!
CPS Data
Award Year CPS Transaction Number Date of Birth Name Pell Eligibility
'03-'04 01 04/15/1935 POLK, JAMES N Y
'02-'03 01 04/15/19385 POLK, JAMES N Y

Jul 25 2005 17:58 EDT Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off

Compare Cod and CPS Data



3 COD Online - Microsoft Internet Fxplorer

File Edit View Favorites Tools Help ! Links
U.5. DEPARTMENT OF EDUCATION F§A
COMMON ORIGINATION & DISBURSEMENT PEDERAL

Person School Batch Award Services User

¥ School Searct i
Gt v e School Search PHELP

Enter ane or more of the following fields:

Entity ID Type !COD v| Entity ID |

O —

Direct Loan |

: |:Pell
e | |oPE
L

School Name

GAPS L
DUMNS

Previous GAPS Pell
Previous GAPS Direct Loan

State

Enter the default selections here for Frogram and Award Year:

Default Program PELL v Default Award Year 04-'05 v

Jul 25 2005 17:58 EDT Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off

School Search




U.S. DEPARTMENT OF EDUCATION

COMMON ORIGINATION &

School

Person

¥ School Search

¥ School Infarmation
schoaol Summary
Financial Aid Contact
Eligibility
General
Options
Funding Info
summary Financial Info
Refunds of Cash

Default Program

DISBURSEMENT

Batch

School Summary Information

Enter the default selections here for Program and Award Year:

PELL 4

Award

Services

Default Award Year

Cash Activity
Events
Message List
Yearly Tatals Contacts surnrary
Relationships Type Name Phone
Balance Confirmation .]TIJ Award Year "04-05 =)
Request Past Deadline Direct Loan TOMMY & {912} 245-
Processing Fingncial fid MOORE 2471 Program FELL |_
Correspondence Officer
Report Selection pell Financial Aid TOMMY & {912) 333- Cash > Accepted & Posted $0.00
Officer MOORE 5935 Elshursements & older than 30
ays
FINANCIAL AID  TOMMY A {9123 333- o o
ADMINISTRATOR MOORE 5935 to of Cash = Accepted & 0.0%
Posted Disbursements
Cash = Accepted & Posted £0.00
Disburserments
Current CFL 445,002,545 .00
Mow 19 2005 16:47 EST Home | Privacy Act | Links | ContactUs | Today's Update | Help | Glossary | Log Off

School Search
— key features




) U.5. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

Person School Batch Award Services User

v Batch Search .
i Batch Search FHELP

F Action Quaue

* Pell Data Reguests Use this screen to search for existing Batches to modify,

* Direct Loan Rabuild

To search for Batches for a particular School, please enter the Entity ID and the date range:

Entity ID | COD - 85586837 - VALDOSTA STATE UNIVERSITY ]
Batch Type IA” j
Award Year All -

Start Date |Septemberj |1E|j |2DD5j

End Date INDvember j Imj IEDDEj

Status

Al v

Tao search for a specific Batch, please enter the Document 1D

Document 1D

To search for all records for a particular Person, enter their S3M, To filker the list by status, enter

the status;
SSN I
Status Al =

Mow 19 2005 16:51 EST Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off

@ Daone



U.5. DEPARTMENT OF EDUCATION

COMMON ORIGINATION & DISBURSEMENT

TUDENT ALD

Person

F Batch Search
* Action Queue
* Pall Data Reguests

¥ Direct Loan Rebuild

Moy 21 2003 0937 EST

School

Search Results

Enter filter criteria here to narrow down your search,

Status: |f-"\||

Batch Type: |A”

Document ID

£003-06-11T10:35:01.0000000001

Z003-09-20T10:18:40.1585588837

2003-09-207T10:18:50.1585588837

2003-09-20T10:18:55.1685588837

2003-10-13710:18:55.15855588357

Record Doc Date
Type Received

Type

PN

RS

RS

RS

RS

06/11/2003

07/18/2003

07/18/2003

07/18/2003

08/1z/2003

Date Entity
Response
Sent

06/11/2003 84170446

07/18/2003 85588837

07/18/2003 85588837

07/18/2003 85588837

08/12/2003 85588837

Services

?HELP

Award Name SSN

Year

'03-'04 9999158562
'03-'04 THOMAS F. 999915562
JEFFERSOM

'03-'04 THOMAS F. 999918562
JEFFERSOM

'03-'04 THOMAS F. 999918562
JEFFERSOM

'03-'04 THOMAS F. 9399915562
JEFFERSOM

Award Award No Dish No
Type

- Accepted DLU 000 - Accepted

- Aceepted PEL 000 - Accepted 01 - Accepted
- Aoeepted PEL 000 - Accepted 01 - Accepted
- Accepted PEL 000 - Accepted 02 - Rejected

- Accepted PEL 000 - Accepted 02 - Rejected

Records 1to 5 of §

Home | Priv

acy fict | Links | Contact Us

Searching by SSN

| Today's Update | Help | Glossary | Log Off




D Online - Microsoft Internet Explorer

U.5. DEPARTMENT OF EDUCATION

COMMON ORIGINATION & DISBURSEMENT

School

Services

Person

* Batch Search Return to: Batch List
¥ Batch Information Record Errors PheLe
Detail
* Action Queue Document ID Entity Id Award Year Person
» Pell Data Requests 2003-10-13T10:18:55.1585555837 55538837 '03-'04 999918562 (JEFFERSON)
¥ Direct Loan Rebuild Disbursement 2 Error
Field AttendingSchl/EntityId

Edit number 04 °
Description SCHOOL IS INELIGIBLE Re S e arChln

Edit status Rejected g
Field value 85588837

| e the Rej ects

Disbursement 2 Error

Field PaymentPeriodstartDate

Edit number 073

Description INSUFFICIENT INFORMATION WITH PAYMENT TRIGGER SETTO Y
Edit status Rejected

Field value 000anan

uppate Recorp | view mecorp | view respowse |

Disbursement 2 Error

Field Attended=chool

Edit number 079

Description PayMENT PERIOD START DATE MOT IN ELIGIBLE RANGE
Edit status Rejected

Field value NOT

upoate Recorn | view Recorp | view response |




1) Omline - Microsoft Internet Explorer

Batch Search
Action Queue Search Results THELP
Pall Data Reguests ) ) ) o )

e Click on a Docurnent ID from the list below to view detailed information about the Batch.
Archived Prog Search

Entity ID School Name Begin Date End Date

43 CALIFORNIA STATE UMIVERSITY, ] 09/24/2004 09/29/2004 B eyo n d
Batch Type Al @ Award Year IA” @

Records 1 to 39 of 39

Document ID Record Doc Date Date Status  Students Accepted Rejected Warning BatCh
Type Type Received Response
Sent

2004-09-29T16:39:34.0100000001 DL PN 09/29/2004 09/29/2004 Accepted 3 3 0 N

#Yz004001146200409291 30652 FL RS 09/29/2004 Accepted 0 0 0 N

2004-09-29T05:40:52,3543816932 FL RS 09/29/2004 09/29/2004 Accepted 1 1 0 T B o
2004-09-29T07:51:08 6543816932 DL RS 09/29/2004 09/29/2004 Accepted 157 154 3 Y aSlcs
2004-09-29T00:55:23.0000000001 DL PM  09/29/2004 09/29/2004 Accepted 11 11 0 M

2004-09-29T00:55:22.0000000001 DL PM  09/29/2004 09/29/2004 Accepted z z 0 M

2004-09-28T17:45:34 127 DL WEB  09/26/2004 09/28/2004 Accepted 1 1 0 M

2004-09-28T17:42:17 7143816932 FL RS 09/28/2004 09/25/2004 Accepted 1 0 1 M

2004-09-28T17:42:117.713 FL WEB  09/28/2004 09/28/2004 Accepted 1 0 1 M

2004-09-28T17:41: 34 2843816932 FL RS 09/28/2004 09/28/2004 Accepted 1 0 1 M

2004-09-28T17:41: 34,259 FL WEB  09/28/2004 09/28/2004 Accepted 1 0 1 M

2004-09-28T17:40:24.1243816932 FL RS 09/28/2004 09/28/2004 Accepted 1 0 1 i

2004-09-25T17:40:24.129 FL WEB  09/28/2004 09/28/2004 Accepted 1 0 1 i

2004-09-25T16:49:40,0400000001 DL PN 09/28/2004 09/28/2004 Accepted 5 5 0 N

2004-09-25T09:06:24.5943516932 FL RS 09/28/2004 09/28/2004 Accepted 9 9 0 T

2004-09-25T05:18:42,7043516932 FL RS 09/28/2004 09/28/2004 Accepted 70 70 0 T

2004-09-25T07:55:19.964 3816932 DL RS 09/28/2004 09/28/2004 Accepted 24 24 0 T

2004-09-27T16:30:28.92435816932 FL RS 09/28/2004 09/28/2004 Accepted 55 31 24 T

2004-09-25T01:32:51.0000000001 oL PN 09/28/2004 09/28/2004 Accepted 9 9 0 N

2004-09-28T01:32:30,0000000001 DL PN 09/28/2004 09/28/2004 Accepted 1 1 0 M

2004-09-27T719:58:43 495 DL WEB  09/27/2004 09/27/2004 Accepted 1 1 0 M

2004-09-27T19:47:02 951 DL WEB  09/27/2004 09/27/2004 Accepted 1 1 0 M




1) Omline - Microsoft Internet Explorer

Sent
CALIFORNIA STATE UNIVERSITY, 09/28/2004 09/28/2004 All

To print the below records, select the Print Batch link on the bottomn of the page. The records will print
a maximurm of 1,000 at a time.

Program: If\_”___i@

School Reported Data Drilling

Document ID Status Total Students
2004-09-27T16:30:25.92438169352 Accepted 55

Total Number of Awards Award Amount

gg $127,680,00

Total Humber of Disbursements Disbursement Amount D Own

46 $65,145.00
Batch Statistics

Total Number of Awards Award Amount Accepted Total

Accepted Students
24 $29,000.00 a5 I he

Total Number of Awards Award Amount Rejected
Rejected

3z $98,580.00

Total Number of Awards Award Amount Accepted with Corrections

Accepted with Corrections
: fo atcC

Total Number of Duplicate Amount of Duplicate Awards
Awards

0 $0.00

Total Number of Awards Award Amount Accepted with
Accepted with Warnings warnings

0 $0.00

Total Number of Disbursement Amount Accepted
Disbursements
Accepted

1 $450.00

Total Number of Disbursement Amount Rejected
Disbursements
Rejected

22 $35,107.00

Total Number of Disbursement Amount Accepted with
Disbursements Corrections
Accepted with Corrections




1) Omline - Microsoft Internet Explorer

U.5. DEPARTMENT OF EDUCATION 3 A @
COMMON ORIGINATION & DISBURSEMENT FEBERAL o
STUDENT AID o
Person School Batch Services User i '
¥ MU earch Award Search PHeLp :
* DL Archive §;§
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create a new Award,

Award Program ID

m CREATE NEW -
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STUDENT AID i
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¥ CON Reperes COD Reports Puer i
» Direct Loan Servicing . . ""ﬁ
- Below is a link to COD Reports, | i
Selecting a link will open a separate browser window, When you have finished viewing the
information associated with the chosen link, simply close the browser window,
https://codreports.cod.ed.gov
e
2004 18106 EDT Home | Privacy Act | Links | ContactUs | Today's Update | Help | Glossary | Log Off i
:
|
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Services Menu
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Viewing reports

COD Reporting - Microsoft Internet Explorer

https: //codreports. cod. ed. gov/cognosdcgi-binduphizapi.dil

U.5. DEPARTMENT OF EDUCATION

COMMON ORIGINATION & DISBURSEMENT FEDLERL

STUDENT ALD

Home | Personalize | Log Off | Help &

COD Reporting

Index 1 Search )|

barbara davis [bdavis0B]'s Mews "_.-" Neww  Edtw  Views 30 day Wamlng I'eport

Verification Status Report

= g COD Repatting _. Direct Loan Reparts Inactlve Loan report | PELL Reports
Direct Loan Reports Actions . Actions
PELL Repors | Duplicate Borrower report Pell Pop Report

| Pell and Direct Loan Reports
SSN/Name/Date of Birth Change Reports
= Pending Disbursement List Report
Funded Disbursement List Report
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STUDENTAID
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> COD Reports Direct Loan Servicing Phere
¥ Direct Loan Servicing

Below is a link to the Direct Loan Servicing Web site.

Select the link to open the Direct Loan Servicing Web site.
DLSS S50 1-8858-877-7658 https:/fschools.dlssonline.com/main.asp

oo4 12:11 EDT Horme | FACY inlk 5 oda |

Welcome To: o :

DIRECT LOAN SERVICING'S ONLINE SCHOC SITE
FEDERAL
STUDENT AID
W e Pk Moo Thowsogh Sl

Direct Loan Servicing Resources § Student Account Info O School Reports O

Welcome
Wersidn en espafiol

Customer Service Representative
Diriet_:t Loan
Servicing News to the Direct Loan Servicing's Online Schoal Site!

Your students may be

eligible to consolidate all You are now successfully logged into the Direct Loan Servicing's
of their federal student Online School Site and may select any options you wish to use
loan debtinto one low from the menu at the top of the page.

monthly payment which
will save them time AMD
money! Ifthey ACT
MO, they can leck in at
a historically law interast
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¥ Usar.Search User Search PrEe :
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Email Address | | M E
User Name | | enu |
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Password maintenance

Q Security administrator

d Resetting your password
QPassword Security

d Deactivating/Reactivating a user
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Person School Batch Services

v User Search Create Profile PueL
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First Name || |

Last Name | | 1
Keyword | . !
Phone Number | .

Email Address | : !
User Role [School User 1 - Credit Check k| .
Entity Id . §

Entity ID Type Entity ID

New Password | |

Re-enter New Password | |

2004 18:15 EDT Horme | Privacy act | Links | Contact Us | Today's Update | Help | Glossary | Log Off

Create new user
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Microsoft Internet Explorer

. Department of Education

" nformation for Financial Ad Profesionals (IFAP) Library

~

EDER Al el ¢ l:li::: Fortal | OtherLinks | Fee :
STUDENT AID

The IFAF online library contains technical publications, regulations, and policy guidance on
We Help Put America Through Sefiool

the administration of the Federal Student Aid programs.

SEARCH Tools for Schools On-Line References

= Keyword Search: T g2 Accrediting Agencies: List and Criteria for Recognition
I I== COD (camputer based training) I @ Application Processing Materials
— - @ Campus-Based Program Materials
% EDExpress Basics (CBT) 2 Common Origination & Disbursement (COD)
& Advanced Search & el-Audit 22 Default Rate Materials
& About this Search 8 FISAP Web Based Training s¢ FFEL Special Allowance Rates & Variable Interest Rates
&% FSA Assessments 2 FWS/Community Service Resource Guide
2 FSA COACH fcomputer based training) 2 MSLDS Reference Materials _
% ISIR Analysis Tool 2 Pell Grant (RFMS) Program Materials
# Current Publications s | jstserves/Mailing Lists g2 Prograrn Review Guidance
s Archived Publications & ‘ideoconferences 2 SAR/SIR Reference Materials

& Publications by Topic

SCHOOL PORTAL Letters & Bulletins Law & Regulations
FEATURES

Dear Partner/Colleague Letters Code of Federal Regulations (GPO Compilation)

) 2 Federal Registers
i FSA Headlines i Campus-based [CB) s Hi ;
% FSA Calendar 2 Financial Partners (FF) :Egeigiﬁ?:::tsu (thru October 20012)
& Fsa Conferencesand 22 General Distribution (GEN) Letters US Code (GPO Compilation)
Training e Pell Grant (F) " ¥

% Training Announcements (ANN)

MEMBER SERVICES Worksheets, Schedules, & Tables i

Electronic Announcements Drug Waorkshests

EFC Formula Worksheets and Tables
2004-05 Pell Grant Payment Schedules
2003-04 Pell Grant Payment Schedules
Return of Title v Aid Worksheets
Yerification Worksheets

Publications

% Audit Guidance
% Blue Book: Accounting/Recordkeeping/Reporting for the Business Office
% Closed Schools Guide

% Cohort Default Rate Guide

% Counselor's Handbooks

i DL Systens and Operations

i FAFSAs and Renewal FAFSAs

% Federal Student Aid Handbook

i
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Cod Simulation Lesson Menu

<} COD Web System Training

COD System Lesson Menu

Yeick h 4
[[# are

" to see o
< \What's Mew! ™

}"’(r" -

| Using the Search Function | Locating Pell Information

| Managing School Infarmation | |LocaﬁngDiredLoan Infonnaﬁonl

Waorking with Batches | Updating and Creating Records |

Requesting Data | ‘Working the Action Queue |

Cpen Format




More Information

QIFAP Website (www.IFAP.ed.gov)

e Common Origination and
Disbursement page

s Announcements and Frequently
Asked Questions

OCOD Technical Reference
O DL Bulletins

dElectronic Announcements
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COD Processing-

YTD Batches Processed -

as of October 12, 2004

30000000
O Subsidi;e_d
B Unsubsidized
O PLUS
O Pell
20000000
10000000
0 2002-2003 2003-2004 2004-2005
O Subsidized 7689754 7669439 2871962
B Unsubsidized 5592535 5485540 1969394
O PLUS 1280545 1428562 470889
O Pell 22150824 22118916 6929623
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COD Processing-Pell Grant Awards
and Disbursements

16000000

14846854

13866333
14000000

12000000

10025782

10000000

8537067

8000000

6000000

5161599
4325774

4000000 ~

2000000 -

2002 2003 2004

B Awards 4325774 10025782 14846854
B Dis burs e me nts 5161599 8537067 13866333
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16000000

nce

14000000

Disbursements

COD Processing-
Direct Loan Awards and

1386633

12000000

10000000

92142258

8000000

8537067

6119067

6000000

4000000

2000000 -

270335383

2002

2393920

2003

2004

B Awards

2705588

6119067

9214225

H Dis burs eme nts

2393920

8537067

13866333
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Electronic Access Conference

COD Customer Service

QO Pell Year End Processing:

— For 2002-2003 approximately 5,191 schools have completed year
end processing.

— Schools continue to reconcile their schools account for 2003-2004.

O Potential Overaward Project:

— During the 2003-2004 Award Year a total of 1,094 schools
encountered a POP. For the 2004-2005 Award Year 225 schools
encountered POP.

A Direct Loan Closeout:
— A total of 552 have closed out for the 2002-2003 Award Year.
— 228 Schools are currently at a zero balance.
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COD Customer Service:
Behind the Scenes

O Total of 93 staff at the COD School Relations Center
to support Customer Service efforts.

= CSRs have gained a great deal of knowledge and experience over
the past few years. CSRs are eager and ready to build
relationships directly with schools

Q Calls are tracked on the COD System.

O Reference tickets are opened if a CSR can'’t provide
a resolution during the phone call.

= CSRs now have a “Reminder” queue to track all call backs to
schools with an open reference ticket

= A memo is recorded for all schools or students who call
= CSRs also code each contact for trending and tracking
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More Information

a IFAP Website (www.IFAP.ed.gov)
« Common Origination and Disbursement page

* Announcements and Frequently Asked
Questions

d COD Technical Reference

3 DL Bulletins
d Electronic Announcements

65



Customer Service

We appreciate your feedback and
comments. We can be reached at:

dDirect Loan A Federal Pell Grant
1-800-848-0978 1-800-474-7268

E-mail questions to
CODSupport@acs-inc.com
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Other COD Sessions:

Q#17 Navagating the COD Web Site

A#18 COD: What's New for Direct Loan
Processing 2005-2006

A#19 COD: What's New for Pell Processing
for 2005-2006

Q#45 COD Open Forum: Questions &
Answers 67
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